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SECTION 63.71 APPLICATION

WorldCom Inc. (WOrldCom), on behalf of its subsidiaries, WorldCom Wireless, Inc. and

MCI Wireless, Inc., hereby seeks authorlution pursuant to section 214(a) of the

Communieations Act of1934, as amended, 47 U.S.C. §214, and section 63.71 of the

Commission's rules, 47. C.F.R. §63.71, to initiate a partial discontinuance, effective on Or about

September 2, 2002, of WorldCom's offering of resold wireless services carried on the AT&'f

Wireless Network to certain wireless resale customers. l WorldCom expects shortly to

supplement this application with additional requests for authorization to address customers

whose service is carried on the networks of other facilities-based CMRS providers.

With respect to the s~rvices to be discontinued, WoridCom Wireless~Mel Wireless

are considered non-dominlltli~subsidiaries of WorldCom, a non-dominant pro'jider of competitive

telecommunications service. Currently, WoridCom provides resold wireless ~ervices to

I UndllT lhe Commission's rules, .mmere,aJ mobile radio'service (CMRS) providers 8Je not tequired to 'eek
authority 10 discontinue service. 4 C.F.R.1§20.1S(b)(J). Thus, WorldCom files this applicati~n both OUt ohn

1

I

~ d 9£188£19£8 'ON/81 :~I '18/t! :~I ~O ;10 '80 lfiH1) I:Jl'! l'!OlB
----._-------------------------------



approximately 655,234 cUStomers in 27 states, utilizing the facilities ofAT&T Wireless, Inc.

WoridCom will be transferring a portion of this subscriber base to the underlying CMRS

provider, AT&T Wireless. WorldCom will be discontinuing service to the remaining

sUbscribers.2 The decision to exit the wireless communications services business will not impact

any other service that these or any other customers currently receive from WorldCom, MClor

any of our other affilill1es.

WorldCom requests authority to discontinue resold wireless service to certain customers

in the following markets: Arizona, California, Colorado, Connecticut, Florida, Georgia, Idaho,

Illinois, Indiana, Maine, Massachusetts, Michigan, Minnesota, Missouri, Louisiana, Nebraska,

Nevada, New Jersey, New York, North Carolina, Ohio, Oklahoma, Oregon, Pennsylvania,

Texas, Utah, and Washington.

WorldCom is in the process of exiting the business ofproviding wireless communication

services. As a result, WorldCom will not be able to provide wireless service carried on the

AT&T Wireless Network to customers after September 2, 2002. Substitute services are available

from other CMRS providers, as well as AT&T Wireless, in the relevant regions. Thus, the public

convenience and necessity will not be adversely affected by the discontinuance ofresold wireless

service in these states.

Coincident with the filing of this application, customers have been sent notification of

intent to discontinue service( the text ofwhich is attached as Attachments 1 IIIld 2. WorldCom

will also provide customers ~ith a toll·free customer assistance number for ~osesof
!

addressing any questions or ~oncems that may arise during the withdrawal t:rai1silion period.

ovenbuDdance ofcaution, and to ~jve our =mer. lubslllntially greater notice lItan is requited by the
Commi"ion's rules.
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A copy of this application has been submitted to the Secretary ofDefense and the Public

Utility Commission and GlIlvemor ofeach state in which the discontinuance is proposed.

In support of this Application, WorldCom hereby provides the following infonnation as

required under section 63.11(a):

I. Name and Address ofCarrier:

WorldCom, Inc.
1133 19th Street, N.W.
Washington. D.C. 20036

2. Date ofPlanned Service Discontinuance:

September 2, 2002

3. Points of Geogrfl.phic Areas ofService Affected:

Arizona, California, Colorado, Connecticut, Florida, Georgia, Idaho, Illinois, Indiana,
Maine, MassachlJsctt!, Michigan, Minnesota, Missouri, Louisiana, Nebraska, Nevada,
New Jersey, New York, North Carl1lina, Ohio, Oklahoma, Oregon, Pennsylvania,
Texas, Utah, and Washington

4. BriefDescription ofType ofSenice Affected:

Wireless Resale

zApproxima1ely '00,000 custome will be -.nleuly trinsfmcd 10 the AT&T Wireless NCfI"Oric. About 125,000
customm will be liven DOliticati n that "'I'0rIdCom iJ discontinuing their service. Th_ custCmers ""ill be giveJI at
least 31 days in which to find ano er wireless provider. !

, ,
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For the foregoing reasons, WorldCom. Inc., on behalfofits wireless subsidiaries,

WorldCom Wireless, Inc. and MCI Wireless, Inc., respectfully requests, pmsuant to section

214(a) ofthe Communications Act of 1934, as amended, 47 U.S.C. §214 and section 63.71 of the

Commission's rules, 47. C.F.R. §63.71, that the Commission approve this application.

Respectfully Submitted,

WORLDCOM, INC.

~Qi.f;jr:t
HeJIlY G. Hultquist
Karen M. Johnson
1133 19th Street, N.W.
Washington, D.C. 20036
(202) 736-6485

Dated: July 29, 2002
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("
Attac:hlDeDt 1: No HaDdset ChaDge Required

{Bill To Name}
{Attention}
{Billing Address}
{City} {State} {Zip}
{barcode}

Dear {Bill To Name}:

Date
Account Number {xxloclcoocl:xxx}

WorldCom Wireless is in the process of exiting the business ofproviding wireless
communication services. N> a result, WorldCom Wireless will not be able to provide wireless
service to you following September 2, 2002. The decision to exit the wireless communications
services business will not iJnpact any other service that you currently receive from WorldCom,
MCI or any ofour other aftliliates.

The FCC will normally a~orize this proposed discontinuance ofservice unless it is shown that
customers would be unable'to receive service or a reasonable substitute from another carrier, or
that the public convenience: and necessity is otherwise adversely affected. Ifyou wish to object,
you should file your comments within 15 days after receipt of this notification. Address them to
the Federal CommWJ.icatiorls Commission, Washington, D.C. 20554, referencini the section
63.71 application of WorldCom Wireless. Comments should include specific information about
the impact of this proposed'discontinuance upon you or your company, including any inability to
acquire reasonable substiMe service.

While you've been a WorldCom Wireless customer, your wireless service has been carried on
the AT&:T Wireless Netwolik. Ifyou are interested in keeping your existing wireless telephone
number with AT&:T Wirelci;s, contact them directly at 1-800-589·4288. AT&T Wireless has
established this special phoJbe line for WorldCom Wireless customers, and they are standing by
to help you get the dependable wireless service you need. But you must call 1-800-589-4288
now to ensure you have uninterrupted wireless service. Your application for service with AT&T
Wireless will be subject to rpe credit, equipment and other requirements specified by AT&T
Wireless.

Please be advised that you will continue to receive wireless services proVided and billed by
WorldCom Wireless througp the earlier of (a) the date you request WorldCom Wireless to cancel
your service, or (b) September 2, 2002. You may receive up to two additional invoices from .. --- .....
WorldCom Wireless that will require prompt paymeat. Any questions or concerns you might
have can be directed to WoridCom Wireless customer service by calling 1-800-254-8991.

All of us at WorldCom Wireless wish to thank you for your business.

Sincerely,

WorldCom Wireless
Customer Service
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Attachment 2: New HaD~5et Required

(Bill To Name}
{Attention}
{Billing Address}
{City} {State} {Zip}
{barcode}

Dear {Bill To Name};

Date
Account Number {XlCXXlOOOOCXXX}

WorldCom Wireless is in the process ofexiting the business ofproviding wireless
communication services. As a result, WorldCom Wireless will not be able to proVide wireless
service to you following September 2, 2002. The decision to exit the wireless communications
services business will not impact any other service that you currently receive from WorldCom,
MCI or any ofour other affiliates.

The FCC will normally autljorize this proposed discontinuance of service unItss it is shown that
custoD1er.J would be unable to receive service or a re!lSOnable substitute nom another carrier, or
that the public convenience and necessity is otherwise adversely affected. Ifyou wish to object,
you should file your comm$lU within 15 days after receipt ofthis notification. Address them to
the Federal Communication$ Commission, Washington, D.C 20554, referencing the section .
63.71 application ofWorld<!:om Wireless. Comments should include specifie information about
the impact ofthis proposed lliscontinuanee upon you or your company, including any inability to
acquire reasonable substitute service.

While you've been a WorldCom Wireless customer, your wireless service has been carried on
the AT&T Wireless Network. Ifyou are interested in keeping your existing wireless telephone
number with AT&T Wireless, contact them directly at 1·800·589-4288. AT&T Wireless has
established this special phone line for WorldCom Wireless customers, and they are standing by
to help you get the dependaMle wireless service you need. Your application for service with
AT&T Wireless will be subject to the credit, equipment and other requirements specified by
AT&T Wireless.

'.
More good news! AT&T Wlireless has a VCly special wireless phone offer available for you.
Get a Nokia 3360, a S99 value, FREE, complete with overnight deliveJY and a Handsfree
Headset all at no charge. Y~ur new phone can amve at your door tomorrow - activated and

. _. ready to use -·to ensure uninlerropted service,-·<;en*T-&1"Wirelesrtodarat 1~lt-58'~288;-
, I

:

Please be advised that you w111 continue to receive wireless services provided Ii1I1d billed by
WorldCom Wireless throu~ the earlier of(a) your call to activate service witlf AT&T Wireless,
or (b) September 2, 2002. Y~u may receive up to two additional invoices frC!m WorldCom
Wireles. that wiD require ~romptpayment. Any questions or concerns you lnight have can be
directed to WorldCom Witel~ss CUSlDmer service by calling 1-800-254-8991.

All ofus at WorldCom Wire ess wi$ to thank you for your business.
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c Sincerely,

WorldCom Wireless
Customer Service
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CERTIFICATE OF SERVICE

I, Barbara Nowlin, her,by cenify that on this 29th day of July, 2002, copies ofthis
SECTION 63.71 APP£ICATION were sent by hand delivery to the folldwing:

Ms. Marlene H. Dortch
Offiee of the Secretary
Federal CommunicatiollS Commission
445 12th Street, S.W.
VV~gton,D.C.205S4

:Kathleen Ham
Wireless Telecommunieations Bureau
Federal ConununicatioDs Commission
445 12th Street, S.W. .
Wehington., D.C. 20554

James Schlichting
Wireless Teleconununil:lations Bureau
Federal CommunicatioI$ Commission
445 12th Street, S.W.
Washington, D.C. 2055:4

Peter Tenhula
Office ofChairman Michael K. Powell
Federal Communications Commission
44S 12th Street, S.W.
Washington, D.C. 20554

Barbara Nowlin
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